
User Guide: 
AE WebMap™ – Online Aerial Imagery Viewer & Download Services___       
_______ 
 
Thank you for using AE WebMap™ by Aerials Express.  The following document provides AE 
WebMap™ users with set-up guidelines and descriptions of browser features and tools.   
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Requirements:___________________________________________________________ 

 

-   MacroMedia Flash Player:      

http://www.adobe.com/shockwave/download/download.cgi?P1_Prod_Version=ShockwaveFlash 

-  Broadband Internet Connection 

-  Microsoft Windows 2000, 2003 or XP 

-  Latest Microsoft Updates and Service Packets: http://update.microsoft.com/windowsupdate 

-  Internet Explorer version 6 or higher: http://www.microsoft.com/windows/ie/downloads/default.mspx 

-  ERMapper™ Image Webserver plug-in: http://www.ermapper.com/downloads/iws.aspx

 
Accessing AE WebMap___________________________________________________ 

Aerials Express offers AE WebMap™ as an online aerial imagery and download services.  Viewing Aerials 
Express aerial imagery through AE WebMap™ is a free service.   
 
To access AE WebMap™, visit Aerials Express main website at: www.aerials-express.com 
 
Locate the Address Search function in the top right corner of the Aerials Express frontpage.  Now, simply 
enter an address and AE WebMap™ will provide aerial imagery for this location.  
 
Watermarks:  In order to remove the watermarks, you must register as a member of AE WebMap™. 
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Registration & Member Log-in____________________________________________ 

Guests are always encouraged to visit our site and view the latest Aerials Express content.  However, 
registering with AE WebMap™ provides the added benefit of removing the watermarks from the 
photography.  
 
Select the Click Here to Remove Watermark button below the viewer to start the process. 
 

  
 
 
After clicking the Remove Watermark button, a registration form will appear.  Complete the registration 
form and click Submit.  Once you have registered, a password and username are sent to this Email address, 
so please double-check for accuracy.   
 

 
 
 
 
 
Once an AE WebMap™ member, logging in is easy. Member Log-in locations are available in various 
locations including the top right corner of the website’s front page or within the imagery viewer on the left 
menu.   
 
After clicking the Member Log-in button, simply enter your username and password you received and 
click Login: 
 
 



 
 
Once you have logged in, the address search will appear. Simply fill-in the address information and the 
viewer will load without the watermarks.   
 

 

Using AE WebMap Browser_______________________________________________ 

The AE WebMap™ Browser allows users to view aerial imagery and prepare content for download.  The 
guidelines include information for browser tools, features, and search options.     
 

 
 
 
BROWSER TOOLS: 
The following tool icons are located on the menu bar above the viewer.  For tools included in the Full 
Browser, please see Using the AE WebMap™ Full Browser section below: 
 

  Pan: Select tool icon, place hand icon over the viewer, then left-click and hold.  Now, move the icon 
to pan around the imagery.  You may also switch to zoom mode by clicking both the left-right buttons at 
the same time and then moving the mouse. 
 
 

 Zoom: Select tool icon, then place magnifying glass over the target location.  Next, left-click and 
hold.  Now, move the mouse forward to zoom-out and move the mouse back to zoom-in.  You may also 
switch to pan mode by clicking both left-right buttons at the same time and then moving the mouse.  
 
 

 Latitude/Longitude: Select tool icon.  Then left-click, using the pointer to identify a target location 
within the imagery.  The target location’s latitude/longitude coordinates will appear on the left menu bar.   
 
 



 View-All: Select icon to view entire imagery coverage area. 
 
 
BROWSER FEATURES: 
The following feature icons are located on the menu bar to the left of the viewer.  For features included in 
the Full Browser, please see Using the AE WebMap™ Full Browser section below. 
 
 
Download:  Allows users to download imagery framed within the viewer.  [See  
                     Downloading Imagery section for more information].  
 
Checkout:  Allows users to gather multiple images before final purchase and download. [See   
                     Downloading Imagery section for more information.] 
 
Pricing:   Provides general list of pricing for imagery downloads. 
 
Image Info:  Provides image specifications including: photo date, resolution, projection and total area. 
 
Order History:  Allows users to recall previous download orders. [ See Using Order History section for           
                            more information.]  
 
Close:  Closes the viewer. 
 
 

Using the AE WebMap Full Browser________________________________________ 

The Full Browser is only available for AE WebMap™ subscribers.  For an AE WebMap™ subscription, 
contact an AE WebMap™ representative [See Purchasing Subscriptions section for more information]. 
The AE WebMap™ Full Browser offers additional features to those listed above for the casual browser.  In 
particular, you will notice that the full browser has expanded imagery viewer and mapping tools within the 
toolbar above the viewer. 
 

   
 
 
MENU FEATURES: 

Street Overlays: Select the street overlay button on the bottom of the left menu bar.  
  
 



MENU TOOLS: 

 

 

  Measuring Tool: 

Distance: Select tool icon; then choose a measurement unit (Miles, meters, feet) from the top menu bar.  
Now, click along the course you want measured and the distance will appear in the Perim box in the top 
menu bar.  Select Clear on the top menu to create new measurement.   
 
Perimeter/Area: Select tool icon; then choose a measurement unit (Acres, Miles, meters, feet) from the 
top menu bar.  Area measurement will be defined in square units.  Now, click along the boundary of the 
area you want measure and the area/perimeter will appear in the Area box in the top menu.  Select Clear 
on the top menu bar to create new measurement. 
 

  Radius Tool: Select tool icon; then choose a radius distance from the top menu bar.  Now, use the 
pointer to select a center for the radius and then left-click.  A circle will appear on the viewer representing 
the selected radius.     
 

 Directional View Tool: Choose a radial set from the top menu bar; this decides the spacing between 
the circle perimeters.  Then, select tool icon and left-click on the desired location target within the viewer.  
Circle perimeters and dotted outlines will appear.  These dotted outlines represent your East, West, North, 
South views and print areas.   
 

An arrow icon will now appear on the top menu bar.  First, choose the direction of the arrow next to the 
tool icon.  Next, select the tool icon, and then click the location target with the pointer.  This will place an 
arrow on the target location.   
 
 
TIP:  While you may have added mapping graphics to the imagery, such as radius, line work,  and 
perimeters, these graphics will not download as part of the imagery.  Only the Directional View download 
imagery will contain additional mapping graphics.    
 
USING THE SEARCH FUNCTIONS: 
 
The Full Browser also provides a Microsoft MapPoint street map to supplement the aerial imagery.  
Anytime you want to update MapPoint to match the imagery click the Refresh Map button.  The map will 
automatically refresh when the street overlay feature is selected.   
 

 
 
 



Search by City function allows to view content by selecting a city within our existing imagery coverage 
areas.  Simply select a city and click Go! 
 

 
 
 
The Search Options also include: 

- Search by Address:  Allows searches by street address. 
-      Search by Intersection: Allows searches by intersection of two streets. 
-      Search Latitude/Longitude: Allows searches by Latitude/Longitude coordinates.   
 

TIP : A negative coordinate typically represents the Longitude and the positive coordinate represents the 
Latitude within the United States.  
 

 
 
 
 
 
 
 
 
 
 
Downloading Imagery____________________________________________________ 

Once you have framed the aerial imagery content you want within the viewer, look at the print quality 
manager below the imagery viewer.  Depending on the zoom range, the print quality of the download will 
change (best, good, poor).  A green bar means that the quality rating is available while a N/A means the 
quality rating is unavailable.  You may have to zoom-out on the image to ensure a higher print quality.  
 

 
 
 
TIP:  While graphics added may be visible on the viewer (radius, line work, perimeters, etc…), these 
graphics will not download as part of the imagery.  Only the Directional View download will contain 
mapping graphics.    
 
 



Once you are satisfied with the imagery, click the Download button on the left menu bar.     
 

1) The Select Image Size & Description screen will appear.  Now, click the toggle in the Select 
column next the print and file size you want to download.  Then, enter a name for the download 
file in the white textbox at the bottom of the window (optional).    

 

 
2) The Final Checkout screen will appear.  This window will list your existing downloads and provide a 
price total.   
 
If you want to continue creating more images for download, click the Select Another Image button at the 
base of the screen.  (Remember if you want to view this screen from the viewer, Click the Checkout button) 
 
If you are finished creating images for download, review and approve your orders and then click the Next 
button.     
 

 

 

 

3) The Image Usage Agreement page will now appear.  Review the License Agreement and, if you agree 
with the terms, click I Agree.  
 

4) The Contact Information screen will now appear.  Enter the person’s name and e-mail address you want 
the final receipt for the download delivered to.  The receipt not only serves as a transaction document but 
also contains an invoice number that is used to recall previous download through Order History.  (See 
Using Order History section)        
 



 

 

 

 
 
 
 
 
 
5) The Final Download page will now appear:  Now, Select a download file format and click a download 
method.  The image will now download from our image servers.     
 

DOWNLOAD FILE FORMATS: 

JPEG File – Compressed image file, used for web layouts, graphic and mapping programs.  
TAB File – Geo-referenced image file, used with MapInfo applications. 
JGW File – (aka “World file”) Geo-referenced image file, compatible with multiple mapping applications   
                     including ArcInfo™ and AutoCAD™.  
 
DOWNLOAD METHODS: 

Download Now: Downloads the aerial image directly onto your computer. 

Email: Sends the download to a specified e-mail account. 

TIP:  Larger image files may not work with the Email option.  Particularly, Directional View images due to 
extended file sizes.   
 
 

 

 

DOWNLOADING: 

Once the Email or Download Now button is selected, the image file will download from the Aerials 
Express image servers. 
 
TIP:  For the TAB & JGW files to work correctly, their names must remain the same as the JPG file name.   
 



If the image file does not download properly, please contact your systems administrator.  If you are unable 
to resolve the problem on your end, identify the Invoice Number located on the transaction Email and 
contact Aerials Express technical support.  [See Technical Support section for more information] 
 
TIP:  If the download image includes a white box with a red X in it, this represents a server error.  Please 
contact AE WebMap™ technical support. 
 
 

 

 

 

 

 

 

 

Using Order History______________________________________________________ 

Double-click the Order History  button on either the log-in window or the left menu bar of the viewer.  
Now enter the last name and invoice number from the desired order.  This information is located in your 
transaction download e-mail for the order.  Then, click the Submit button.  
 
A list of images related to that Invoice will now appear.  Click the image listings you want to view again 
and click Continue with Image Retrieval.   
 
    

 

 
 

Confirm your image information and pricing then click Prepare Image for Download. Now select the 
desired file format and click the relating Download Now or Email Image buttons [See Downloading Imagery–
Download File Formats].  Once you have downloaded your images click the Download Complete at the 
bottom of the screen.  
 



 

  

 

 

Purchasing Subscriptions__________________________________________________ 

Contact your AE WebMap™ representative at: 
 
Phone:    (888) 482-2336 
E-Mail:  sales@aerials-express.com 
 

 

Technical Support________________________________________________________ 

Please contact Aerials Express technical support: 
 
Phone: (888) 482-2336 
E-Mail: support@ aerials-express.com 


